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Health Care Work)  before purchasing it in order to gage whether or not it would be worth my time, and all praised 
The Complexities of Care: Nursing Reconsidered (The Culture and Politics of Health Care Work): 

7 of 7 people found the following review helpful. Captivating, Contraversial and Critical for Nurses to read!By C. 
BardenThis is THE BEST nursing book I've ever read. Had to read it for a required nursing class and I will read it 

http://f3db.com/pub/links.php?id=B007X5BZI6


again. Any nurse who cares about the nursing profession needs to read this book. I have passed it around work and 
everyone loves it. It holds your interest, and really represents the nursing profession. If only patients and the public 
could read this book...1 of 1 people found the following review helpful. A great collection of essaysBy P. CoxThese 
essays are well-written, and the ideas are well-articulated. The themes are presented via anecdotes and personal 
research, and any opinion is addressed from multiple perspectives. I just like it. Should be required reading for nursing 
students.7 of 7 people found the following review helpful. A must read for the modern nurseBy S. KuhnsI purchased 
this book and "Nursing Against the Odds" by Gordan at the same time. While this book provided inspiring articulation 
of my own thoughts at this point in my career, the other one was just depressing. I coasted through this book of essays 
by different authors and felt empowered and encouraged. The chapter by Diana Mason was particularly interesting for 
me. I think this is a timely book that should be read and discussed by nursing professionals everywhere!

"Nursing, everyone believes, is the caring profession. Texts on caring line the walls of nursing schools and student 
shelves. Indeed, the discipline of nursing is often known as the ?caring science.rsquo; Because of their caring 
reputation, nurses top the polls as the most-trustworthy professionals. Yet, in spite of what seems to be an endless 
outpouring of public support, in almost every country in the world nursing is under threat, in the practice setting and in 
the academic sector. Indeed, its standing as a regulated profession is constantly challenged. In our view, this paradox is 
neither accidental nor natural but, in great part, the logical consequence of the fact that nurses and their organizations 
place such a heavy emphasis on nursing's and nurses' virtues rather than on their knowledge and concrete 
contributions."-from the IntroductionIn a series of provocative essays, The Complexities of Care rejects the 
assumption that nursing work is primarily emotional and relational. The contributors-international experts on nursing- 
all argue that caring discourse in nursing is a dangerous oversimplification that has in fact created many dilemmas 
within the profession and in the health care system. This book offers a long-overdue exploration of care at a pivotal 
moment in the history of health care. The ideas presented here will foster a critical debate that will assist nurses to 
better understand the nature and meaning of the nurse-patient relationship, confront challenges to their work and their 
profession, and deliver the services patients need now and into the future.

"This collection of essays . . . shows that nurses in all settings tend to describe their work as caring, emotional, and 
compassionate, consciously avoiding mention of the knowledge and skill that are equally essential to the job. . . . The 
consequences . . . include early burnout owing to mistaken expectations and the greater use of unskilled workers, who 
are seen as equally capable of providing emotional care. . . . Well written and provocative."?Library Journal(15 
October 2006)"While the nursing profession has wrapped itself in care talk, has this hampered a more realistic basis 
for nurses' self identities and nursing's collective power? This hard-hitting collection faces this question head on. The 
book is a necessary antidote to more saccharine assessments of twenty-first-century nursing and a tough prescription 
for change in the health care system."?Susan M. Reverby, Wellesley College, author of Ordered to Care: The Dilemma 
of American NursingFrom the Back Cover"While the nursing profession has wrapped itself in care talk, has this 
hampered a more realistic basis for nurses' self identities and nursing's collective power? This hard-hitting collection 
faces this question head on. The book is a necessary antidote to more saccharine assessments of twenty-first-century 
nursing and a tough prescription for change in the health care system. "mdash;Susan M. Reverby, Wellesley College, 
author of Ordered to Care: The Dilemma of American NursingAbout the Author Sioban Nelson is the Vice-Provost 
Academic Programs, University of Toronto. She is coauthor of Creating the Health Care Team of the Future and 
coeditor of Complexities of Care: Nursing Reconsidered and Notes on Nightingale: The Influence and Legacy of a 
Nursing Icon, all from Cornell. She is also the author of "Say Little Do Much": Nursing, Nuns and Hospitals in the 
Nineteenth Century.Suzanne Gordon is coeditor of the Cornell University Press series The Culture and Politics of 
Health Care Work and was program leader of the Robert Wood Johnson Foundationndash;funded Nurse Manager in 
Action Program. She is the author of Nursing against the Odds and The Battle for Veterans' Healthcare; coauthor of 
From Silence to Voice, Life Support, Safety in Numbers, Beyond the Checklist, and Bedside Manners; editor of When 
Chicken Soup Isn't Enough; and coeditor of The Complexities of Care, First, Do Less Harm, and Collaborative Caring, 
all from Cornell. 


