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John NEWMAN : How to Stay Cool, Calm and Collected: A Stress-Control Plan for Business People before
purchasing it in order to gage whether or not it would be worth my time, and al praised How to Stay Cool, Calm and
Collected: A Stress-Control Plan for Business People:

4 of 4 people found the following review helpful. great book for anyone who deals with pressurein ajob or in lifeBy
Barb B.I've had this book forever and | open it whenever I'm about to go into any pressure situation, whether atough
meeting, ajob interview, surgery, plane delays- you nameit. | have given copies of this book to employees and friends
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of mine who are on the front lines of project management, customer service, or difficult relatives. This book is easy to
read and you can open it to any chapter that deals specifically with your area of greatest need. | strongly recommend
this for anyone who has to deal with conflict or stressful situations on aregular basis- it has alot of quick phrases that
will help to center you and prepare you in minutes. And my favorite thing about this book isits ongoing reminder that
you have the power to choose how you will live, think, and behave every minute of every day- the chapters are
organized accordingly, each title beginning with the word "Choose..".14 of 14 people found the following review
helpful. Amazing!!!'By A CustomerAmazing iswhat | achieved in my professional and personal life after applying
what | read in this book!Being a principal at abig consulting firm, I'm responsible for some very challenging (to say
the least...) projects. Stressis a constant in my professional life. At home, I've 2 stepdaughters, one with 15 years-old,
an awful temper and a I-know-everything-and-1-do-what-I-want attitude. Stress, again, when (ever) | arrive home from
work.Until | read this book, my life had been pretty lousy: fights at home all the time, long hours (to compensate for
the lack of concentration) at work, weekends too short to recover, alot of illnesses (recurring colds, callitis, allergies,
...), overweight, you nameit!Now, | REALLY feel great: | lost alot of weigth, my famliy lifeis better, I'm alot more
productive at work, ...Get it, read it, useit, apply it!12 of 14 people found the following review helpful. This Book
Changed My Life...Literally!By A Customerl acquired this book from an ex-boyfriend who acquired it from my ex-
best girlfriend who lives with my ex-husband. Sound complicated? Well, it was. So was my life until | picked up this
book. You do NOT have to be a"business" person to benefit from this book. | was a single mom of a4 year old
daughter, unemployed, no car, being evicted from my house and living with a guy that was addicted to
metamphetamines and burglarized homes for aliving. The day | opened "Cool, Calm Collected" my life changed 180
degrees. My daughter | moved out (within 21 days)into our own 2 bdrm apt., | got afull-time job, a cute car and a new
stable, responsible boyfriend (all within 3 months). Thiswas almost five years ago and | still pick-up this book
whenever | need guidance in my life. I've purchased copies for my friends (my copy istoo marked up and tattered to
loan) and recommended it to acquaintances. If you've hit bottom or are ready for a change, this book will get you
where you want to go.

Pressures, problems, and conflicts are afact of life. But the manager who can face problems head-on and deal with
them calmly isway ahead of the game.How to Stay Cool, Calm Collected When the Pressure's On offers a systematic
approach to dealing with aworld that often seems a chaotic confluence of tough decisions, difficult situations, and
combative people. Written by a stress expert with a Ph.D. in organizational psychology, this antidote to stress and
strain lays out a unique and powerful approach to making wise choices and taking actions that will put readersin
control of any situation.Once the author's "Command and Control™ techniques are learned, they can be used again and
againin all areas of life. Readers will learn how to:* destroy counterproductive, stress-producing habits* adopt new,
effective habits* become mentally tough, emotionally in control* communicate in a positive wayHow to Stay Cool
Cam Collected When the Pressure's On provides checklists, quotes from stress conquerors, and an outline for a
personal effectiveness plan. By carefully adhering to the book's principles, anyone can erase the ravages of stress and
move on to a more productive, |-can-handle-any-problem attitude. Without the energy-wasting effort of worrying,
readers can concentrate on the important things: achieving success and enjoying their lives.



